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Growing up in the small western Nebraska commu-

nity of Morrill, Richard Doyle was the first in his 

family to earn a college degree. An affinity with 

chemistry sparked his interest in earning a pharmacy 

degree. Medical school was an option, but connec-

tions to get into one seemed remote. Instead, from 

day one at the University of Nebraska-Lincoln, Doyle 

focused on earning a pharmacy degree. 

Getting that degree in 1971 was followed by a stint in 

the service – usual for many graduates at the time. 

Doyle had interned at Four Star Drug in Lincoln 

while in college and liked the atmosphere of a busy 

independent pharmacy. After the service, he took a 

job at a chain pharmacy in North Platte, Neb. 

Wife Pam had family in Sterling and Doyle accepted 

a position at Walker Pharmacy, which he now owns, 

in 1976. “It wasn‟t like „yippee‟ we‟re moving to 

Sterling,” Doyle joked. “But it was a good offer. I 

came and I never left.”  

If you listen closely you can hear the reason – pa-

tients matter to Doyle. It is the daily interaction with 

his patients (“I can call almost all of them by name”) 

that makes a difference. Learning the day-to-day op-

erations from Bob Walker – and what customer ser-

vice means – set the stage for Doyle‟s decision to buy 

the pharmacy when Walker retired in the 1990s. The 

Doyles had found their business home – Rich behind 

the pharmacy counter and Pam managing the mer-

chandising and gift operations. 

Doyle believes that one-on-one interaction with his 

patients – knowing their physicians, getting up in the 

middle of the night to meet an emergency and know-

ing his patients‟ and their families by name, is what 

differentiates community pharmacy from its chain 

competitors.  

Another independent pharmacy in Sterling recently 

was absorbed by a chain pharmacy and Doyle and his 

staff are absorbing the additional patient load. “We 

have doubled in volume overnight,” he mused. “We 

had a large staff anyway, but we‟re really scram-

bling.” He estimates about 75% or more of the other 

pharmacy‟s patients have opted to transfer their pre-

scriptions to his pharmacy. 
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Richard and Pam Doyle 

 

Doyle muses that it will take some time before he 

can provide all these new customers with the ser-

vice he thinks they should have. Still “no one 

should wait more than 15 minutes for a fill or a re-

fill. Wal-Mart can offer $10 prescriptions as a loss 

leader to sell tires or TVs. We (independents) have 

to be concerned about our employees‟ insurance, 

health care issues, the plumbing in the building and 

whether the delivery car breaks down or the driver 

has an accident.”  

The advantage? “No one can fire me,” he jokes, 

“but I‟m not out here getting rich either.”  

Still, Doyle believes that younger pharmacists and 

student pharmacists who never have the opportu-

nity to own their own pharmacies will miss some-

thing important about the business that he loves 

and would not trade – service to his community 

and his patients. Those things matter. 
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President’s Message 
 
We are now half way through our year and it seems like we are always asking our owners to do 
something.  Well guess what, we (your board) will always want you to do something but when we do 
ask, you need to know that we put in many hours before asking for a few minutes of your time.  Brad 
sends out faxes asking you to contact your legislators, and if you will take just a few minutes to do it, 
WOW do we get results. In past years, legislators have called the RxPlus office to let us know that 
they got the message loud and clear, thanks to your phone calls and emails.  Keep up the good 
work! 
Our main objective now is MAIL ORDER and we must also have our patients help!  We started with 
step one and now get ready for step two.  We (board and committee) cannot do the project without 
your help. 
On the bright side, our wholesaler rebates are getting better and if you follow our contracts you will 
do better each year.  Remember to check your generic purchases each month to receive the maxi-
mum tier rebate.  RxPlus gives you the opportunity to do more than just fill prescriptions.  Each year 
at our annual meeting you have the ability to have your CE requirements met for your license, and 
also have the ability to do vaccines and specialize in other programs.  As we move into the future we 
will be able to work more closely with patients and doctors and receive reimbursement for this 
through MTM.  Your patients believe in you; you see them more often than they see their doctors, 
and they want your input.  Pharmacy is changing and we need organizations like YOURS (RxPlus) 
to help.  If you have peers that do not belong to RxPlus, see if they want to have Mike or Grant talk 
to them to show OUR group to them and how they can help each other.  Hope you had a GREAT 
Christmas and New Years and now begin to start on 2011 and make it a great year for your practice. 
 
Jim Sajbel  
 

Executive Director’s Message 
 
Happy New Year! 2010 was a year of transition for RxPlus, with many challenges as well as opportunities. Our new 

wholesaler contracts have brought thousands of dollars to our members‟ bottom lines. McKesson and Cardinal both 

stepped up when we needed them, and they both continue to strongly support our group. Please thank them for their 

support!  

Your Board of Directors will meet in February to set our strategic plan for FY „11/12. If there is something you think 

we should be working on please let me know. This is your organization, and we need to work in those areas you believe 

are important. 

RxPlus will again pay membership fees to NCPA for all of our members. NCPA continues to work effectively on criti-

cal national pharmacy issues. With your NCPA membership you receive up-to-date information on a weekly basis, as 

well as having access to all of their resources. Pharmacy had some very significant political wins last year and we need 

to be sure the changes get implemented properly. As with RxPlus, NCPA is only as strong as their membership. You 

are the key to our success! We can thrive united or fall divided. 

One of our initiatives for 2011 is to go paperless as much as we can. A significant way to do that is to replace our blast 

faxes with emails. We have found that email is an easier and more reliable way to communicate quickly with members, 

as blast faxes sometimes get thrown away, lost, or misplaced, and members never see them. We can help you organize 

your email so you can easily arrange and access them. We will also be updating all information on our website. This is 

not only more cost efficient but also the right thing to do for our environment. 

 

Grant Kinn   

 

RxPlus Mission 

RxPlus Pharmacies, Inc. exists for the economic, professional, and  political  benefit 

of  community pharmacy and the health and well being of the community 

 



                                                                              

Governmental Affairs Newsletter Update   January 2011 

By Brad Young 

 

Federal Issues: 

 

1099 Repeal: The Senate did not take action to remove the provision which 

will require 1099s to be filed for businesses that provide over $600 in goods 

and services. The unpopular and costly small business issue will probably be 

revisited by the next Congress. 

 

From NCPA 

“DME Accreditation Exemption: Don’t Forget to Apply if you Qualify: 
Starting January 1, 2011 all community pharmacies must either be accredited to 

provide Medicare Durable Medical Equipment or be exempted from accredita-

tion. To qualify for the exemption, the pharmacy must have been enrolled in 

Medicare as a DME supplier for at least 5 years; the pharmacy may not 

have had a final adverse action during the past five years that had not been re-

scinded; and the pharmacy‟s Medicare billings for DME, other than drugs and 

pharmaceuticals which are not subject to accreditation, are less than 5 percent 

of pharmacy sales for the previous 3 calendar or fiscal years. Pharmacies meet-

ing these criteria for exemption can complete an attestation form and should 

return it to the National Supplier Clearinghouse as soon as possible. Pharma-

cies that are not accredited or exempted stand to lose their DME billing privi-

leges.” 

 

Colorado Legislative Session Starts January 12: 

The Republicans gained six House seats to gain a one-vote, 33-32 margin go-

ing into the new session. Democrats still control the Senate by a 20-15 margin, 

but Republicans picked up a Senate seat in southwestern Colorado that had 

been held by Democrats for the past sixteen years. During the campaign cycle 

the Rx Plus political committee, thanks to your generous donations, contributed 

about $10,000 to Colorado State House and Senate candidates from both Re-

publican and Democratic parties. Rx Plus Inc., as a corporation, contributed 

$10,000 to the Republican House and Senate campaign funds and $10,000 to 

the Democrat House and Senate campaign funds. 

 

Thank you, to those who contributed to the Rx Plus Pharmacies Independent 

Providers‟ Political Committee! Some of our members took an extra step and 

contributed personally to candidates and spent some time getting their message 

out about the importance of community independent pharmacy. 

 

We have been working on a bill to prohibit mandatory mail order for prescrip-

tions for state programs, securing Senator Al White and Representative Ed 

Vigil as sponsors. With Senator White resigning to take on a post in the Hick-

enlooper administration, we may change the focus of the bill to make Colorado 

an Any-Willing-Provider state for all health care professions. 
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Mark your Calendar 
 
Colorado Pharmacists 
Society Winter CE 
Beaver Creek, CO  
Jan. 9-12 
 
Wyoming Pharmacy 
Association Winter CE 
Sheridan, WY 
Jan. 29 
 
Alaska Pharmacy Association 
Annual Convention 
Anchorage, AK  
Feb. 18-20 
 
Northwest Pharmacy Convention 
Coeur d’Alene, WA 
June 2-5 
 
Colorado Pharmacists 
Society Summer Meeting 
Estes Park, CO 
June 9-11 
 
Nebraska Pharmacy Association 
Annual Convention 
Lincoln, NE 
June 10-11 
 
Wyoming Pharmacy Association 
Annual Convention 
Casper, WY 
June 24-25 
 
New Mexico Pharmacists 
Association 82nd Annual 
Convention 
Albuquerque, NM 
June 25-26 
 
McKesson Trade Show 
San Francisco, CA 
June 29-July 3 
 
Cardinal Trade Show 
Las Vegas, NV 
July 20-23 
 
RxPlus Annual Meeting 
Westminster, CO 
Aug. 19-21 
 
Kansas Pharmacy Association 
Annual Conference and Trade 
Show 
Wichita, KS 
Sept. 15-18 
 
Wyoming Pharmacy Association 
Technician CE 
Casper, WY 
Oct. 1 
 
NCPA 113th Annual Convention 
and Trade Show 

Nashville, TN 
Oct. 8-12 
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Featured Pharmacy Cont. 
 

Community service is important to Doyle and he finished an eight-year stint in June 

2010 on the state Board of Pharmacy, appointed to an initial four-year spot by for-

mer Gov. Bill Owens and reappointed four years later to a second term. While serv-

ing on the board he also chaired it. He considers the experience worth his time and 

energy although he admits wife Pam was not always thrilled with his need to plow 

through hundreds of pages in cases well past midnight. 

The Doyles' daughter, Nicole Kovel, earned her Ph.D. as an audiologist and works 

with a firm in Wheat Ridge and Westminster. Son Michael, who lives in Highlands 

Ranch, is a computer systems analyst and son Scott, who lives in Greeley, is co-

owner of Energy Logic. Pam and Rich enjoy their seven grandchildren when they 

have time. 

Perhaps one of those grandchildren might find the idea of independent pharmacy 

appealing (he knows his daughter considered it). “Customers come to an independ-

ent and we try to take care of them and treat them like family.” 

It is the interference in that “family” relationship by Pharmacy Benefit Managers 

who direct what medications can be prescribed to patients, “tell patients what medi-

cines they can and cannot get and what doctors can prescribe,” that frustrates 

Doyle. “PBMs are the biggest threat to the business. They control 90% of all third-

party payments and they don‟t really care about our overhead and employees.” 

“The chains have the ability to negotiate with big numbers,” he adds. “We provide 

the service that patients want, but the PBMs are killing the independents.” 

    Governmental Affairs Newsletter Update Cont. 

 
The State of Colorado faces a budget shortfall starting next July 1 of about 15% of the state‟s general 

fund, which funds Medicaid, K-12 education, colleges and universities, prisons, human services, and 

the courts; i.e. most of the functions of state government. The other primary sources of revenue for the 

state are fees and federal funds. Most of the shortfall comes from the requirements for K-12, higher 

education, and Medicaid. Each has received substantial federal money from the Recovery Act of 2008-

09, and the federal money is set to expire in FY 2011-12, leaving a budget shortfall of $700 million - 

$1 billion. When it comes to the state Medicaid budget, we plan to be doing a lot of DEFENSE! 

 
On December 21, Val Kalnins, Director of the Colorado Pharmacy Society, and I met with Janie 

Dunckley of the Center for Improving Value in Health Care. The main focus of the Center is to estab-

lish the state health exchange required by the federal health care reform. Val and I explained how 

PBMs operate and the need for regulation. Two representatives of PhRMA were at the meeting, and 

they spoke in support of our concerns about PBMs. 

 

State Legislative Sessions Starting Soon: 

We will be monitoring legislation and state government actions on behalf of our members in all mem-

ber states. 

 

 

 



 

 
 
 
 

 

 

 





 

 

 

 

 

 



 





 

 


