
Teresa Stickler knew she wanted to be a pharmacist 
by 10th grade.  She would eventually own Melrose 
Pharmacy in Phoenix, AZ but her future path toward 
independent ownership had some twists.  She was 
born in Arizona but since her father was in the army, 
her family relocated many times, eventually to land 
in New Jersey where she went to college.  She at-
tended college at Rutgers University and then decid-
ed to move back to Arizona to begin her career in 
pharmacy.   
Just like many of you reading this article now, Teresa 
started out at Walgreens and spent 8 years working 
there.  Independent Pharmacy ownership had never 
even crossed her mind in the beginning of those 8 
years, but after working the pharmacy drive thru win-
dow for a while the idea began to take form.  She 
hated the drive thru window and the overall lack of 
patient care provided at Walgreens.  Teresa didn’t 
become a pharmacist to feel like a fast food servant.  
Her original interest in wanting to be a pharmacist 
was to be able to help people.  She also enjoyed un-
derstanding how drugs worked on the body and to be 
able to explain that to patients.  The drive thru win-
dow experience was the exact opposite of what she 
had envisioned.  And so the spark of owning her own 
business formed and the more she thought about be-
ing able to do things her own way for the betterment 
of her patients, the more her plans became reality.  
She opened Melrose Pharmacy in 2005.   
Melrose Pharmacy specializes in HIV/AIDS medica-
tion management, compounding, bioidentical hor-
mone replacement therapy, medication adherence 
assistance and preventative health practices.  After 
opening Melrose, Teresa begin to experience the 
unfair treatment of independents by Health Plans and 
PBMs.  A motto she can appreciate as an independ-
ent is “Get into politics, or get out of Pharmacy.”  
Never one to sit on the sidelines, Teresa got involved 
with The Arizona Pharmacy Association and is on 
their legislative committee.  She has spear headed the 
introduction of three pieces of independent pharmacy 
legislation- Fair Audit, Maximum Allowable Cost 
Transparency and Any Willing Pharmacy.  She 
meets with legislators regularly to educate them on 
the issues as well as attends bill hearings and stake-
holder meetings.  In addition to that large effort, she 
is also the president of PUTT (Pharmacists United 
for Truth and Transparency).  Teresa actively partici-
pates in all of these groups because she views it as a 
community service to independent pharmacy and she 
is proud to offer her time if it will help its survival in 
the long run.  
 
Q&A 
What advice would you give to a new pharmacy 
owner starting out? 
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When opening your store, you need to be very careful to 
know as much in advance as possible since it’s not as 
easy or profitable as it used to be.  Make sure to stay ac-
tively engaged on the issues and in your stores communi-
ty.  Never stop educating yourself.  If you’re not open to 
consistent change, you won’t make it in the current phar-
macy climate.  Never be too proud to reach out for help 
within the independent community.   
You’ll have a lot of issues constantly needing attention.  
Try to pick one or two things and just focus on them until 

they are complete.  One of the first things I did was hire a 
business coach to help me manage all of my tasks and 

it’s been invaluable.  Look into different business coach-
ing programs and find one that works for you. 

Every pharmacy owner should be a member of PUTT 
(www.truthrx.org) since the number one challenge we all 
have is dealing with PBM’s.  If this hurdle cannot be 
overcome, it will be hard if not impossible for independ-
ents to survive.  Also, make sure you get involved with 
NCPA.   
Another great organization to participate in is PDS.  
They have the best pharmacy conference in the industry.  
Their conferences teach pharmacists innovation in the 
industry and how to be an entrepreneur.  Their business 
coaching was instrumental in my success.   
 
Has RxPlus been a useful GPO for Melrose Pharma-
cy? 
I’m very impressed with RxPlus and how you have 

helped with AzPA and with our legislation in Arizona.  
We would not be where we are right now without 

RxPlus’s involvement.  I’m very appreciative.   

January-March 2016 

http://www.truthrx.org
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President’s Message 
 
Looks like spring is in the air. I am sure all of you are wishing the snow was gone and you could get out and 
enjoy the great Rocky Mountains or plains. RxPlus had a great strategic planning meeting in February where 
we worked to continue refining our three main focus areas; Pharmacy Transaction Services, Investment 
Groups, & New and Existing Business. These areas will help keep our pharmacies open and continue to make 
all the stores stronger. As these areas continue to grow and be successful, it will only mean a stronger RxPlus 
organization. We do also regularly meet and work on the following committees; Vendor’s, Political Action, 
Finance, Annual Meeting, 340B, High Performing Networks and Existing/New Business.  We are adjusting 
the committees so we can get more people involved from the larger membership to hopefully gain more ideas. 
If any of you want to help on any of these committees please let us know.  
 
Our new member development has had a good year with several new members joining our growing group.  
We also continue to get new students involved and informed about RxPlus.  The future 
of  independent  pharmacy depends on these exciting pharmacy students.  We can inspire their path to inde-
pendent ownership and they can encourage us to face the ever changing industry we must address. The transi-
tion of pharmacies is key in the next 10 years to keep independent pharmacy strong and growing. Everyone 
needs to be working together to keep all of our stores and RxPlus strong.  I would like to thank all of our staff 
and board members for their hard work and dedication to independent pharmacy. 
 
 “Your time is limited, so don't waste it living someone else's life. Don't be trapped by dogma - which is living 
with the results of other people's thinking. Don't let the noise of others' opinions drown out your own inner 
voice. And most important, have the courage to follow your heart and intuition.” 
Steve Jobs 
 
Bill 
Bill Masse, Reams Palace Drug 

Executive Director’s Message 
 
Networking is the greatest asset you receive for free. It also can be very rewarding because you meet 
new people that can become lifetime friends. RxPlus will be celebrating our 34th year as your member organ-
ization in August. A member once asked me why I thought he should attend our meeting over another. My 
response was simple. You should attend as many meetings as possible because you will learn from every 
meeting by attending the CE and networking with your peers. I feel that one of the greatest assets we give 
our members is our annual meeting. We are a tight knit little group that is willing and able to help each other 
be successful. Our Board of Directors work hard to be sure we are bringing the best value to our membership 
and every one of them is willing to help anyone at any time. Our industry is changing and we all need to 
keep up with those changes and embrace them for the future of our profession. Please mark your calendars 
for August 19th-21st and make your hotel reservation at the Westin in Westminster by calling 303-410-5000. 
 
Our Board of Directors met in February to set our strategic plan for the year and once again we recognized 
that business growth both for new members and existing members is vital to our long term success. Ginger 
leads this group and we are always searching for new products or services that will bring profit back to our 
members. If you have an idea, please share it with us and we will pass it on to our membership.   
 
“Time flies. It’s up to you to be the navigator”.   Robert Orben 

Grant Kinn, Executive Director 

 

http://www.brainyquote.com/quotes/authors/s/steve_jobs.html


                                                                               

RxPlus Legislative Update 
Brad Young   
                                                                                                                      Cont. on page 4 
Colorado Legislation: 
 

Concerning Patient Choice of Pharmacy Provider  by Representatives Pr i-
mavera and J. Becker and Senators Sonnenberg and Newell (will be intro-
duced and given a bill number today). This is our bill and will be introduced 
as a “late bill”. It would require health plans in Colorado to accept any phar-
macy into their network if the pharmacy was willing to accept the terms of 
the contract. Twenty-seven states currently have such a law, according to the 
National Council of State Legislatures. It will be a hard bill to pass, and we 
will need the help of all members contacting legislators for support. We owe 
special thanks to our prime sponsors for stepping up for us on this bill! 
The National Association of Independent Businesses (NFIB) is in sup-
port of the bill. 

 
We will also be asking you and your patients who are in favor of the bill con-

tact their legislators when the bill is introduced. We now have 11 House 
co-sponsors. For  political reasons, we have added exemptions for  state 
and federal employee plans, large employer plans that are self-funded (due 
to ERISA law suits), and hospitals, nursing homes, hospice centers. That 
leaves individual and business plans that are not self-funded.  

 
SB 135 Concerning Provider Status for Pharmacists by Senator  Aguilar  

and Representative Ginal. The bill passed the Senate on unanimous votes. 
The bill allows for health insurance plans to pay for additional pharmacy 
services; defines “Collaborative Practice Agreement” to include protocols 
between a physician or physicians, a pharmacist or pharmacists, and a pa-
tient or patients; and includes “statewide protocols” to be developed by the 
Department of Health and Environment which may include, but is not lim-
ited to, protocols for travel medications, smoking cessation, and self-
administered hormonal contraception. 

 
The Medical Society worked closely with the pharmacy groups and has suggest-

ed they would be open to more talks to provide greater collaboration. 
 
Senate Bill 16-027 Concerning Allowing The Option For Medicaid Clients 

To Obtain Prescribed Drugs Through The Mail by Senators Martinez-
Humenik and Todd and Representatives Primavera and Landgraf. The Chief 
Medical Officer, Dr. Judy Zerzan, spoke to the RxPlus Board of Directors at 
the Strategic Planning meeting to update us on Medicaid. The mail order bill 
is not being used in any way to engage any PBMs in mail order. The purpose 
is to allow community pharmacies to to mail prescriptions to Medicaid en-

rollees, if the enrollee choses to do so.  It will also allow for mail delivery 
of specialty meds that are difficult for enrollees to obtain at a retail com-
munity pharmacy. 

You might consider suggesting mail delivery and 90 day fills to your 
Medicaid patients. 

  
 
 

 

                        G o v e r n m e n ta l  A f fa i r s  R e p o rt  
 
Mark your Calendar 

  
 
 
 
 
 
 
 
 
 

 
2016 AAP Annual Conference 
April 14-16th, Austin TX 
 
2016 IPC Annual Conference 
April 28-May 1, 
Santa Ana Pueblo, NM 
 
99th Annual WPhA Convention 
June 23-26, Casper, WY 
 
87th Annual  NMPhA Convention, 
June 25 
Albuquerque, NM 
 
AzPA Annual Convention 
June 10-12 
Chandler, AZ  
 
NPA Annual Convention 
July 15-16 
Lincoln, NE  
 
Cardinal RBC 
July 20-23, Chicago, IL 
 
McKesson ideaShare 
June 26-30, Chicago, IL 
  
 
 

Classifieds 

 
Shop-all Superfoods has an 
immediate opening for a second 
Pharmacist at our Yuma, CO 
location.  This is a full time posi-
tion.  We offer a competitive 
salary, and a great benefits 
package.  Relocation assistance 
may be provided.  We currently 
are using a Parata Automation 
Management System and 2 
Pharmacy Techs.  We average 
150-170 scripts per day, and are 
open Mon - Fri, 9am-5:30pm and 
Saturday 9am-12am, closed 
Sunday, no major holidays.  We 
are an Independent Grocery 
Store/Pharmacy and the only 
Pharmacy in our town of 3500.  
We serve over 10,000 in Yuma 
County.  We take pride in our 
“small town family” culture.  We 
are 2.5 hours away from the 
Denver Metro Area. 
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Board of Directors 
 

Bill Masse - President 
David Lamb - Vice President 
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Jennifer Palazzolo - Secretary 
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K.C. Owen 
Jim Sajbel 

Vicki Einhellig 
Stan Callas 

Tom Gierwatoski 
Mike Bemis  

Ky Davis 
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Governmental Affairs Cont. 

 
We are tracking several other bills that concern pharmacy: 
 

HOUSE BILL 16-1102 CONCERNING A REQUIREMENT THAT DRUG 
MANUFACTURERS REPORT PRODUCTION COSTS FOR CERTAIN 
HIGH-COST PRESCRIPTION DRUGS. The bill was killed in the House 
Health Insurance and Environment Committee.  

 
SENATE BILL 16-062 CONCERNING MODIFICATIONS TO THE REGU-

LATION OF VETERINARY PHARMACEUTICALS. The bill has been 
amended to ADD two members to of the Board of Pharmacy who have a pro-
fessional interest in veterinary medicine. The bill has passed in the Senate and 
has been assigned to the House State, Veterans, and Military Affairs Commit-
tee. Given the Committee assignment, it will probably die there. We are cur-
rently taking no position and monitoring the bill. 

 
HOUSE BILL 16-1095 CONCERNING HEALTH INSURANCE COVER-

AGE FOR EARLY REFILLS OF 102 PRESCRIPTION EYE DROPS. 
The bill allows for early refills of eye drops. The bill has passed the House, 
Senate, and been signed by the Governor. 

 
SENATE BILL 16-025 / HOUSE BILL 16-1054 CONCERNING END-OF-

LIFE OPTIONS FOR INDIVIDUALS WITH A TERMINAL ILLNESS. 
The bill died in the first Senate Committee. 

 
 
Arizona: 
RxPlus has been working with the Arizona Pharmacy Association to develop a plan to 
introduce PBM legislation in the 2016 legislative session. The Pharmacy Audit HB 
2692, passed the House committees unanimously and passed the House with only 2 
‘NAY’ votes. It is now in the Senate assigned to HHS and Rules Committees. The 
MAC provision in the bill was amended out. 
 
Wyoming: 
RxPlus worked with Representative Dan Kirkbride (R-Chugwater) and host of stake-
holders including the health plans, PBMs, chains, and Wyoming Pharmacist Associa-
tion to develop PBM legislation for the 2016 session. The bill, HB 0035, passed the 
House and Senate, and has been signed into law by the Governor! Craig Frederick has 
been at the table representing the independent pharmacists and the Pharmacy Associa-
tion. RxPlus Government Affairs Director Brad Young and Business Development 
Director Ginger Jones were very active providing research and background infor-
mation for the development of the legislation. Brad and Craig gave a CE presentation 
about the legislation to the Wyoming Pharmacy Association in Cheyenne on January 
30. The bill contains MAC and audit requirements and is to be enforced by the In-
surance Commissioner. 

 
 
 
 
 
 
 

MAC & Audit bill signing at the Wyoming Capitol  





 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
          




